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Abstract: The authors probed into the effects of sports event volunteer management on volunteer response (satis-

faction and job engagement) from the perspective of social capital. This research indicates the followings: sports 

event volunteer management activities help volunteers accumulate social capital effectively, so that volunteers have 

a higher degree of satisfaction and thus engage more in the volunteer job; social capital as an intermediate variable 

connects volunteer management activities and volunteer response, and social capital’s different dimensions play dif-

ferent roles. 
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 �2 df CFI GFI TLI NFI SRMR RMSEA 
  26.856 9 0.98 0.97  0.97 0.08  

         
  249.53 17  0.91   0.10  
 3 009.4 909 0.86  0.85 0.81 0.06  

 1 237.47 238 0.85 0.84  0.83  0.07 

   AVE  Cronbach`� 
A1  0.730 
A2  0.950  
A3  0.760 

0.093 0.672 3 0.858 5 0.849 

B1  0.870 
B2  0.955  
B3  0.866 

0.041 0 0.806 3 0.925 7 0.923 

C1  0.686 
C2  0.855  
C3  0.796 

0.070 0 0.611 7 0.824 2 0.822 

D1  0.697  
D2  0.821 

0.062 0 0.579 9 0.732 8 0.719 

E1  0.906 
E2  0.880  
E3  0.678 

0.101 9 0.685 0.865 3 0.832 

F1  0.913 
F2  0.922  
F3  0.434 

0.227 9 0.624 0.820 3 0.714 

G1  0.784 
G2  0.775 
G3  0.798 
G4  0.902 
G5  0.815 
G6  0.674 
G7  0.582 

 

G8  0.614 

0.102 2 0.562 5 0.909 9 0.909 
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 0.819 9       

 0.653 0.897 9      

 0.437 0.528 0.782 1     

 0.506 0.551 0.753 0.761 5    

 0.449 0.510 0.741 0.736 0.827 6   

 0.512 0.600 0.563 0.556 0.503 0.789 9  

 0.482 0.501 0.659 0.673 0.648 0.593 0.750 

1) sq-rt(ave)  

1)P<0.01 
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